Singular Wireless

_______________________________________________________

Job Title:

Customer Service Representative I

Location:

Little Rock, AR  

Salary:

To be discussed

Job Description:

Customer Service Representatives assist external customers with routine requests, questions and concerns through research and resolution.

Responsibilities:

The Customer Service Representative position with Cingular Wireless has the following responsibilities:

· Providing a consistently excellent customer service experience by maintaining the highest degree of courtesy, confidentiality and professionalism. 

· Handling business transactions in connection with account activations, adjustments and collections while maintaining customer goodwill and retaining the customer’s business.

· Utilizing a variety of systems and web-based tools to research and resolve customer issues.

· Demonstrating drive and enthusiasm while handling customer questions, complaints and billing inquiries.  

Skills Needed:

· A high school diploma or equivalent.

· Excellent interpersonal, verbal and written communication skills and attention to detail.

· Strong computer proficiency.

· The ability to multi-task in a fast paced team environment.

· Must be able to work a flexible schedule including evenings, weekends and holidays.

Other Information:

Cingular Wireless provides our employees with comprehensive benefits programs including, but not limited to:  Medical, Dental, Vision, Employee Assistance Plan and 401(k).  Advancement opportunities available.

Contact Information:

To apply for this position, please go to www.cingular.com/careers and enter the requisition number 43037 or 43120.  You may also call Cingular’s toll-free job line number at 866-344-JOBS. 

