Neale & Associates International 

_______________________________________________________

Job Title:

Implementation Technician/Trainer

Location:

Boston, Chicago and San Francisco

.

Salary:

To be discussed

Job Description:

· Install new medical diagnostic systems. 

· Train doctors how to operate equipment

· Support salesman in region, attend tradeshows, and maintain units at hospitals and clinics, replacing modules, calibrating optics, updating software.  

Responsibilities:

· Install, troubleshoot, and maintain complex diagnostic systems and associated computers

· Keep accurate daily log of sites visited, instrument problems, and corrective action taken. 

· File semi-weekly reports with Regional Service Manager. 

· Answer technical questions from doctors and laboratory personnel, and train doctors how to operate systems.

Skills Needed:

· Minimum of 4-6 years, “hands-on” experience   as Electronics Instructor.  

· Use test equipment to trouble shoot medical equipment to component level. 

· Strong analytical/problem solving abilities; high electro-mechanical/spatial. 

· Should be well organized, detail oriented, with good time management and multi-tasking abilities. Must stay focused and perform well under pressure of tight time constraints. 

· Must have pleasant, friendly personality with a positive, self assertive, “Can Do” attitude. 

· MS Office proficiency. 

· Prior Instructor/ Training experience necessary.

Other Information: 

Company has 4-6 weeks paid company training. Continuous training schools thereafter. Looking for prior military Biomed Equipment Repair Instructors or Electronics Instructors with proven leadership/supervisory skills. Excellent Benefits including 401 K, Major Medical Tuition Reimbursement. 

Contact Information:  Lester Neale, President                         lneale@mindspring.com

                                     Neale & Associates Int’l                         (678) 457-8546

                                     8740 Roswell Road Ste 6-D                   

                                     Atlanta, GA 30350

For security purposes, we request all resumes be e-mailed and formatted as WORD 98/2000 attachments.                                     

