L-3 Communications, Security & Detection Systems

_______________________________________________________

Job Title:

Field Service Technicians (10 positions) – Airport Sites

Location:

Baltimore, MD; Cleveland, OH; Ft. Lauderdale, FL; Santa Ana, CA;  Las Vegas, NV; Miami, FL; Chicago, IL; Seattle, WA;  Harrisburg, PA; Northern California Region

Salary:

To be discussed

Job Description:

Under limited supervision, performs field service activities by installing, troubleshooting, maintaining and servicing X-ray and CT based security systems at customer sites including aviation, transportation and public building security. Typically handles routine products and/or problems able to perform these tasks without supervision, getting direction from higher-level technicians on more complex problems.
Responsibities:

Provides support to regional customers by installing, troubleshooting, and maintaining X-ray and CT based security systems using built-in diagnostics and external test equipment. May work with customer via phone to identify operations/technical problems. Responds to customer complaints and questions. Sets up and utilizes specialized test and diagnostic equipment to isolate malfunctions. Installs, repairs, and documents maintenance of equipment and other products. Replaces defective units/components as appropriate. Performs site acceptance tests and equipment/system acceptance. Assists with performing systems demonstrations and assists at regional trade shows

Skills Needed:

· Graduate of technical school / or military training in electronics engineering technology. 

· 2-4 years experience in field service environment with working knowledge of X-ray and/or CT technologies is required. 

· Strong knowledge of electronic & mechanical assemblies, wiring diagrams & schematics. 

· Excellent customer interface and communication skills, both verbal and written. 

· Proficiency in Microsoft Applications: MS-DOS, Win 95, Win NT and MS Office. 

· Must be team player with ability to prioritize and work under pressure in a fast-paced environment. 

Other Information:

Willingness to work non-standard hours including weekends and holidays. 

Must be available to travel on short notice, and assist other field sites as required. 

Must be capable of lifting 75 pounds. 

Contact Information:

http://www.hrdsxray.com
2005 Gandy Boulevard North

St. Petersburg, FL  33702

727-556-0270 /Main Phone Number

