OBJECTIVE:   Position as Computer/LAN Technician

SUMMARY OF QUALIFICATIONS

· A+ Certified Technician with three years experience in computer maintenance, repair, installation and setup

· Working knowledge of Local Area Network (LAN) procedures and Novell 3.1x operating system.

· Versatile technician utilizing experience and knowledge to achieve repair solutions

PROFESSIONAL EXPERIENCE

Personal Computer Experience

· Experience in use of microcomputer DOS, Microsoft Windows 3.1/3.11/95 operating system

· Knowledge of standard microcomputers troubleshooting and resolution techniques, including: Removal and installation of peripherals including motherboards, hard disk drives, tape backup units, processor chips modems, memory chips, video cards, floppy disk drives, power supplies, SCSI devices, monitors, and CD-ROM drives

· Experienced in the installation, configuration, editing, and maintenance of computer software, menu programs, bat files, configuration files and Windows files

· Evaluates user needs and recommends purchase of computer hardware, software and peripherals

Network Computer Experience

· Over 18 months experience as LAN Administrator skilled in the implementation and maintenance of local area network

· Ability to install various infrastructure components including cabling, documentation, 10BASE5 (Thicknet), 10BASE2 (Thinnet), 10BASET, and Fiber Optic (AT1700) interface cards

· Trained in setting up and installing Network Servers containing PC1 and EISA interface cards, SCS1 hard drives, and ISA and PCI network interface cards (Elite 16 Ethernet) using Netware 3.1x operating system

· Proficient in installation and configuration of PCI/ISA network interface cards on Client/Workstation microcomputers running Windows 3.1/3.11

· Awarded for troubleshooting and repairing fiber optic network aboard the USS George Washington

EDUCATION/TECHNICAL TRAINING

· Present

Computer troubleshooting, repair and configuration (OJT)
           2400 Hrs

· Aug 96

Computer maintenance/repair course



           45 Hrs

· Aug 96

LAN maintenance/administration course


           45 Hrs

· May 96

Florida Community College at Jacksonville


           6 Hrs

· Aug 91

University of Kansas





           25 Hrs

