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CAREER OBJECTIVE

A professional position in Human Resources, Total Quality Management or Logistics 

where substantial experience, initiative, and interpersonal skills may be used to meet and/or 

enhance company goals.


CAREER HIGHLIGHTS

Twenty-one years of United States Naval service which included highly demanding and challenging position in human resources, logistics, quality assurance, and administration.  These positions required successful resource management, problem solving and decision making abilities.

PROFESSIONAL EXPERIENCE

HUMAN RESOURCE DEVELOPMENT

· Formulated plan of action that matched personnel with capabilities.

· Verified that performance appraisals were within company standards.

· Used task sequencing and work level control to reduce maintenance 

man-hours by 30 %

· Directed a training program that realized a 22% increase in items processed 

and reduced lost time accidents by 29%

TOTAL QUALITY MANAGEMENT

· Completed Total Quality Management (TQM) fundamentals, TQM Team Building Skills and TQM Team Leaders Course.
· As Process Action Team (PAT) leader, briefed Quality Management Board and Executive Steering Committee.
· Implemented (PAT) proposal with resounding success at the customer and supplier levels.
· Performed statistical analysis, identified methods of improvement, and implemented corrective action to improve personnel advancements.
LOGISTICS MANAGEMENT

· Researched, planned, and implemented projects, which saved in excess of $2.5 

million.

· Improved procedures that increased remote site support by 130% while saving over 

750 man hours

· Revised and increased repair capability by 28%, maintained repair rate in excess of 

95% and decreased rejects by 50%

· Developed six year plan for equipment re-work and service life extension.

EDUCATION

Master of Arts, Human Resource Development and Management, Webster University 1993

Bachelors of Science, Sociology, State University of New Your, 1993

