ALARIS Medical Systems 

                 _______________________________________________________

Job Title: 

Field Service Engineer

Location:

San Diego Ca. 

Salary:

To be discussed

Job Description:

We are looking for a customer focused professional to join our Service Team. You will be responsible for planning, coordinating and conducting the implementation of service products including medical device installations and minor repairs, software changes, computer network installations and modifications at customer locations throughout North America. He/she will be an active contributor to our unique corporate culture, as we believe it helps to ensure the future success of ALARIS
Responsibilities:

· Travel to accounts and be the primary interface with the customer during service product implementations. 

· Install and configure medical device hardware and software products at customer locations. 

· Train and manage third-party employees during implementation of service products. 

· Understand the revisions and compatibilities of hardware and software products. 

· Perform biomedical product training programs for customers. 

Install, modify, and troubleshoot computer network equipment in hospital environments involving workstations and PCs, file servers, operating systems, peripherals, gateways, routers, network software, and network applications software.

Skills Needed:

· This position will require up to 70% travel (includes overnight, multi-state travel). 

· Bachelor’s degree in engineering or computer science. 

· Prior experience performing computer network installations/LAN management, or equivalent combination of education and experience. 

· Ability to coordinate and manage teams. 

· MCSE, MCNE, MCP or MCSA highly desirable. 

· Demonstrated experience with Windows networking experience with wireless protocols (802.11) highly desirable.

Other Information:

This position will be based out of our corporate headquarters in San Diego

Contact Information:

Please send your resume to mailto:mcmitchel@alarismed.comail:
